ELLIOTT & ELLIOTT, P.A.

ATTORNEYS ATLAW
721 OLIVE STREET
COLUMBIA, SOUTH CAROLINA 29205

selliott@elliottlaw.us

SCOTTELLIOTT TELEPHONE (803) 771-0555
FACSIMILE (803)771-8010

August 1, 2007

. S
VIA HAND DELIVERY SH
Charles L. A. Terreni, Esquire (é -0 ‘
Chief Clerk and Administrator S
South Carolina Public Service Commission ’ : 9)0
101 Executive Center Drive Tim : e I T
Columbia, SC 29210 - o

RE:  Application of Norstar Telecommunications, LLC Authority
to Operate as a Reseller of Interexchange Telecommunication
Services within the State of South Carolina

Dear Mr. Terreni:

Enclosed please find for filing an original and fifteen (15) copies of the Application of Norstar
Telecommunications, LLC Authority to Operate as a Reseller of Interexchange Telecommunication
Services within the State of South Carolina. By copy of this letter, I am serving the Office of
Regulatory Staff,

I'have enclosed an extra copy of this application which I would ask you to date stamp and return to me
through my courier. I you have any questions or if I may provide you with any additional
information, please do not hesitate to contact me. Thank you.
Sincerely,
Elliott & Elliott, P.A.
Sk D,

Scott Elliott \\M\N

SE/jcl
Enclosures

cc: Lance J.M. Steinhart, Esquire



CERTIFICATE OF SERVICE

The undersigned employee of Elliott & Elliott, P.A. does hereby certify that she
has served below listed parties with a copy of the pleading(s) indicated below by mailing
a copy of same to them in the United States mail, by regular mail, with sufficient postage
affixed thereto and return address clearly marked on the date indicated below:

RE:

DOCKET NO.:

PARTIES SERVED:

PLEADING:

August 1, 2007

Application of Norstar Telecommunications, LLC
Authority to Operate as a Reseller of Interexchange
Telecommunication Services within the State of
South Carolina

C. Dukes Scott, Esquire
Office of Regulatory Staff
PO Box 11263

Columbia, SC 29211

APPLICATION

J acl?l%g Livingston, Paralegal

YN Q % \U@m\i .




BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF SOUTH CAROLINA

INRE: APPLICATION OF
NORSTAR TELECOMMUNICATIONS, LLC

AUTHORITY TO OPERATE AS A DOCKET NO:
RESELLER OF INTEREXCHANGE DATE:
TELECOMMUNICATION SERVICES

WITHIN THE STATE OF

SOUTH CAROLINA

AND TO BE REGULATED IN ACCORDANCE WITH PROCEDURES ESTABLISHED FOR
ALTERNATIVE REGULATION IN ORDER NOS. 95-1734 AND 96-55 IN DOCKET
NO. 95-661-C.

APPLICATION AND REQUEST FOR AUTHORITY

Norstar Telecommunications, LLC (hereinafter "Applicant"), by its attorney, herebyifiles this"
verified application, before the South Carolina Public Service Commission pursuantto its =
requirement for a Certificate of Public Convenience and Necessity to operate as a reseller of-- ‘."
telecommunications services within the State of South Carolina and in support thereof woulds ™
state the following: &

1 Applicant's legal name is Norstar Telecommunications, LLC and its state of organization is
Virginia (see Attachment 1). Applicant has a certificate of authorization to do business in
South Carolina from the Secretary of State. (see Attachment 2).

2 The principal business address and telephone number of the applicant is:

Norstar Telecommunications, LIC
10025 Scenic View Road

Vienna, Virginia 22182
Telephone: (703) 757-4005

3 Any question, notice, orders, correspondence or communication regarding this application
should be directed to:

Lance J.M. Steinhart, Esq. Local Counsel:

Lance J.M. Steinhart, P.C. Scott Elliott, Esq.

1720 Windward Concourse, Suite 250 Elliott & Elliott, P.A.
Alpharetta, Georgia 30005 721 Olive Street

(770) 232-9200 (Phone) Columbia, SC 29205
(770) 232-9208 (Fax) (803) 771-0555 (Phone)

Isteinhart@telecomcounsel.com (803) 771-8010 (Fax)



10.

11

The officers and directors of Applicant are set forth in Attachment 3. Biographical
information on Applicant’s key management personnel are included in Attachment 4.

The Applicant's Balance Sheet, Statement of Income and Retained Earnings, Cost of Good
Sold and General and Administrative Expenses for year ended December 31, 2006, is
Attachment 5. This exhibit is offered in support of the financial ability of the Applicant.

Applicant submits contemporaneously with this application its proposed tariff (Attachment
6) which contains a description of services to be provided, all rules and regulations
applicable to such services, and proposed rates for such services.

By this application, Applicant hereby asserts its willingness and ability to comply with all
the rules and regulations that the Commission may lawfully impose upon Applicant's
provision of service contemplated by this application.

Upon Commission request, Applicant is prepared to answer questions or present additional
testimony or other evidence about its services within the state.

The Company hereby respectfully requests a waiver of 26 S.C. Code & Ann. Regs. 103-
610, which requires books and records to be kept in the State of South Carolina, but rather,
the Company desires to keep its books and records at its principal place of business.

The company hereby respectfully requests waivers of 26 5.C. Code Ann. Regs. 103~
612.2.3 requiring the filing of operating area maps and of 26 S.C. Code Ann. Regs. 103-
631 requiring publication of directories

Applicant hereby respectfully requests that its interexchange service offerings be
regulated in accordance with procedures established for alternative regulation in Order
Nos. 95-1734 and 96-55 in Docket No. 95-661-C.



Wherefore, Norstar Telecommunications, LLC hereby prays that the South Carolina
Public Service Commission grants it authority to provide interexchange telecommunications
services within the State of South Carolina and to be regulated in accordance with procedures
established for alternative regulation in Order Nos. 95-1734 and 96-55 in Docket No. 95-661-

C.

Its Attorneys

4 . Sieinhart, Esq.
Lﬁ%g Steinhart, P.C.

1720 Windward Concourse, Suite 250
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)

(770) 232-9208 (Fax) —
lsteinhart@telecomﬁ%ﬁel.com (E-mail)

and
R e

By:—
Scott Elliott, Esq.

Elliott & Elliott, P.A.
721 Olive Street
Columbia, SC 29205
(803) 771-0555 (Phone)
(803) 771-8010 (Fax)



VERIFICATION OF APPLICANT

I, Nina Naghdi, Chairman of Norstar Telecommunications, LLC, a Virginia
Limited Liability Company, the applicant for a Certificate of Public
Convenience and Necessity from the Public Service Commission of the State
of South Carolina, verify that based on information and belief, I have
knowledge of the statements in the foregoing Application, and I declare
that they are true and cgrrect.

Nogdd

Nlna Naghd1
Chairman
Norstar Telecommnnlcations, LLC

X sworn to me, the undersigned
Notary Public on this
QCﬁK day of MARCH . 2007.

State of Virginia
County of Fairfax

J’(WUQA DOS ham

Notary Public

SCIXC App
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Attachment 1 - Articles of Organization



ARTICLES OF ORGANIZATION
OF
NORSTAR TELECOMMUNICATIONS, LLC
(a Virginia limited liability company)

Pursuant to Chapter 12 of Title 13.1 of the Code of Virginia, the undersigned states as follows:

1. The name of the limited liability company is Norstar Telecommunications, LLC.

2. A. The name of the limited liability company’s initial registered agent is Paul G. Madison,
Esq.

B. The registered agent is (i) an individual who is a resident of Virginia and (ii) a member of
the Virginia State Bar, .

3. The limited liability company’s initiai registered office address, which is identical to the
business office of the initial registered agent, is 8000 Towers Crescent Drive, Suite 1200,
Vienna, Virginia 22182, which is located in the County of Fairfax.

4. The post office address, including the street and number, if any, of the principal office is
10025 Scenic View Road, Vienna, VA 22182.

5. The limited liability company is to have perpetual duration as and to the extent provided
under the laws of the Commonwealth of Virginia.

Byzw% ﬂm& June Q?_Z 2006

Sheila R. Carroll, Organizer

DCOL/CARSH/248388.1
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ARTICLES OF ENTITY CONVERSION
to & Limited Liability Company

Converting
NORSTAR TELECOMMUNICATIONS FEDERAL, INC.
{4 Yirginia Corporation)
into

it
NORSTAR TELECOMMUNICATIONS, LLC
(2 Virginia Limited Liability Company)

The undersigned corporation, pursuant to Title 13.1, Chapter 9, Article 12.2 of the Code
of Virginia hereby executes the following articles of entity conversion and sets forth:

ARTICLEX
The name of the corporation immediately prior to the filing of these articles of entity
conversion is Norstar Telecommumications Federal, Inc. {the “Corporation™). The Corporation
shall convert to 2 Virginia Limited Lisbility Company and its name shall be Norstar
Telecommunications, LLC (the “Company”).
ARTICLE I¥

A. The full text of the articles of organization of the surviving limited liability company
as they will be in effect immediately after consummation of the conversion are at{gched hereto.

B. The total number of shares of stock of all classes that the corparation has anthority ©o
iesue is One Thousand shares. All stock of the corporation is common stock with & par valug of
one cent ($.01) per share. The outstanding shares of the Corporation shell be transferred to the
merabers of the Company and then allocated as set forth in the Operating Agresment.

ARTICLE HI
The plan of entity conversion was adopted by the unanimous consent of the shareholders.

Executed in the name of the corporation by:

3 > ’ June 2, 2006

Shaun Naghidi, t
State Corporation Commission ID #0583336-3

DOOMCARSH/24E388.]
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COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

AT RICHMOND, JUNE 30, 2006

The State Corporation Commission has found the accompanying articles of entity conversion
submitted on behalf of

NORSTAR TELECOMMUNICATIONS FEDERAL, INC.

to comply with the requirements of law and confirms payment of all required fees. Therefore, it
is ORDERED that this

CERTIFICATE OF ENTITY CONVERSION

be issued and admitted to record with the articles of entity ¢onversion and articles of
organization in the Office of the Clerk of the Commission, effective June 30, 2006.

When the certificate becomes effective, NORSTAR TELECOMMUNICATIONS FEDERAL, INC.
is deemed to be a limited liability company organized under the laws of this Commonwealth with
the name '

Norstar Telecommunications, LLC

The limited liability company is granted the authority conferred on it by law in accordance with
its articles of organization, subject to the conditions and restrictions imposed by law.

STATE CORPORATION COMMISSION

“ Gk £. Lot

Commissioner

CNVRLACT
Ci80354
06-06-29-0630



ness entity documents on file in the Clerk's Office of the
tions, LLC, a Virginia limited liability company.

S

The foregoing is a true copy of all busi
Commission relating to Norstar Telecommunica

Nothing more is hereby certified.

Signed and Sealed at Richmond on this Date:
July 28, 2006

Xl 4 -

‘ o v N
g1\ I Tk POAS ;
Ujoe[ H, Peck, ClerR of the Commiissic

CIS0502



Attachment 2 - Foreign Corporation Qualification
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The State of South Carolina

JATATATATL
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Office of Secretary of State Mark Hammond
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Certificate of Authorization

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

NORSTAR TELECOMMUNICATIONS, LLC, A Limited Liability Company duly
organized under the laws of the State of VIRGINIA, and issued a certificate of
authority to transact business in South Carolina on April 16th, 2007, with a
duration that is at will, has as of this date filed all reports due this office, including
its most recent annual report as required by section 33-44-211, paid all fees,
taxes and penalties owed to the Secretary of State, that the Secretary of State
has not mailed notice to the company that it is subject to being dissolved by
administrative action pursuant to section 33-44-809 of the South Carolina Code,
and that the company has not filed a certificate of cancellation as of the date
hereof.

Given under my Hand and the Great
Seal of the State of South Carolina this
16th day of April, 2007.

Mark Hammond, Secretary of State

—
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Attachment 3 - Officers & Directors
Members
Shaun Naghdi , Member
Nina Naghdi, Member
Parsa Sepahi, Member
Esfandiyar Sepahi, Member
Directors
None. Limited Liability Company

10025 Scenic View Road
Vienna, Virginia 22182



Attachment 4 - Biographical Information



10025 Scenic View Rd.  Mabile: 703-507-1450
Vienna, Va. 22182 shaur@nourstartelecom.com

Shaun Naghdi

Education

Professional experience

Additional Education

1979 — 1984  Millersville State University

Double Major Economics & Pelitical Science

Trade Tech Management 1984-1987

Commodities trader, responsibilities included futures trading
and derivative market risk management.

John Hancock Financial services 1987- 1991

Sales Manager, Registered Representative in securitics market
and Insurance,

S.H.A. World Enterprises 1991-1997

President & CEQ

Importing & exporting pharmaceuticals, computers,
eleetronics and food.

Norstar Telecommunications LLC 1997- Present

President

Responsibilities include overseeing day to day operation of the
company, hiring and training of agents and employees.
Creating and launching marketing campaigns, creating sales
strategies, creating and adding new product lines. Negotiating
with underlying Carriers.

Completed series 6 securities Course

Licensed Registered Representative with NASD

Completed Life & Health Insurance Licensing course

Cnmpleted Several Executive Negotiation Seminars

Completed Several management education series in corporate Management
Completed U.S. Payphone School Educational Courses

Completed TAG Telecom Education Course



| 10025 Scenic View Rd.  Mobile: 703-863-1810
g Vienna Va. 22182 Nina@norstartelecom.com
f

f
t
H

Nina Naghdi

Education

Professional experience

Additional Education

{

i,
Millersville State University 1979- 1983
Majoring in French & English literature

Real Estate Centary21 1983-1987

Selling residential and commercial properties
Columbia Bank 1987-1993

Account Manager

S.H.A World Enterprises 1993-1997

Chairman & CFO

Norstar Telecommunications 1997- Present

Chairman and CFO

Overseeing and management of the corporate finances,
participating and contributing to the strategic corporate
decision making,

t
:

Completed several CRM & Brand identity Courses

Completed Several Business Management educational Courses
Completed Microsoft Office Educational Course

Completed Quick Book Course



6239 S. Garrison st Mobile: 303-947-6530
Littleton, CO 80123 parsal2i@yaheo.com

Parsa Sepahi

Education

Professional experience

Certifications

2002 — 2005 University of Colorado 2t Boulder, Leeds School of Business

1

BS i Business Administration

*  Dual Areas of Emphasis: Operations Management and Sysiems
* Relevant Coursework: Strategic Management, Multiculural Leadership, Supply
Chain Systcms, Digital Business Strategies, Buyer Behavior, Total Quality
Systemns, Business Process Design, Critical Leadership Skilis and International
Financial Management
i

2005~ Current Narstar Telecom LLC Vienna, VA
Marketing Manager

* Managing and creating the online and traditional advertising campaigns while
communicating with and qualifying prospective clients

*  Assisted in Designing and implementing a marketing strategy for creating a new
market opportunity while improving client experience

*  Helped move the traditional value chain of the orpanization into a virtual value
chain .

2002 - 2005 Mieroelectronics Inc. Denver, CO

Sales.and Support Specialist

* Designed custom technology solutions for individual clients znd small to
midsize businesses

*  Part of the support team responsible for problem solving and configuring
cdmputer systems and networks

*  Recognized as the employee of the month

2001 2662 Action Computers Ine. Denver, CO

Sales. Associate

= Provided assistance to individuals and small businesses with PC, server and
software needs

»  Trained and managed new swaff as a team leader

i

Micrbsoft Certified Professional
Compaq Certified in Consumer Products
chpTIA A+ Specialist

{



1
i

: 2373-B Birch Run Cir.  Mobile: 303-590-4080
Herndon, Va. 20171 esepabi@norstartelecom.com

Esfandiyar S:epahi

¥ducation

Professional experience

Additional Education

1979-1985  Toosi School of Technology, Tehran, Iran

Electrical Engineering

i

i
zoefsu Current Norstar Telecom LLC Vienna, VA
Operations Manager

i

i
* Responsibilities include managing the day w day activities of the Customer
Service and provisioning Departments.
1
* Assisted in Designing and tmplementing a Customer relations management
p:rogmm for creating a new market opportunity while improving client experience

zum;) - 2005 As Seen on TV Inc. Littleton, CO
General Manager

*  Managed staff and store operations

- erazed schedules, plans and created financial and invemtory reports
!
1
|

19932000 Ministry of Telecom and Post Tehran, Tran
Director of International Operation

*  Oversaw international operation of the postal division
. Managed over 200 staff within several different functional nmits
t

| ,
1987- 1995 IRTOYA CO, A Division of TOYOTA  Tehran, Iran
Director of Corpurate Phanning
) Cﬂssisted the CEO and Board of Directors in Planning and implementing
rporate and Business level! strategies

|
?
|

Cmq’;zeted Executive Negotiation Seminars in Iran
Comgxleted Several management education series in corporate design
|




Attachment 5 - Financial Information
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NORSTAR TELECOMMUNICATIONS, LLC

Reviewed Financial Statement
Year Ended December 31, ?I.’OOS

I
i
'
i
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FIELDS 8 NEVAREZ, P.A.

Certified Public Accountants

300 Frederick Road, Suite 105, Datonsvil(e. MD 21228
410-869-7685 = Fax410-8697887

To the Stockholders and Board of Directors
Norstar Telecommunications, LLC

10025 Scenic View Tertace
Vienna, VA 22182

|
|
|

N

!
We have reviewed the accompanying balance sheet of Nprstar Telecommunications, LLC

as of December 31, 2006 and the

related statement of indome, retained earnings and cash

flow for the year then ended, in accordance with Statemc ts on Standards for Accounting
and Review Services established by the American Institute of Certified Public
Accountants. All information included in these ﬁnanciai‘ statements is the representation
of management of Norstar Tel ecommunications, LLC. !

H

A review consists principally of inquiries of Company pérsonnel and analytical
procedures applied to financial data. It is substantially léss in scope than an examination
in accordance with generally accepted auditing standards‘\, the objective of which is the

expression of an opinion regarding the financial statements taken as a whole.
Accordingly, we do not express such an opinion.

Based on our reviews, we are not aware of any material modifications that should be
made to the accompanying financial statements in order for them to be in conformity with
generally accepted accounting principles. E

Our review was made for the putpose of expressing limit:ec_i assurance that there are no
material modifications that should be made to the financial statements in order for them
to be in conformity with generally accepted accounting principles.

Fields & Nf";varez, P.A.

March 16, 2!007
{

|
1
4
1
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|
NORSTAR TELECOMMUNICATIONS, LLC

BALANCE SHEET |
YEAR ENDED DECEMBER 31, 2006

ASSETS
i 2006
Current Assets i ~
Cash $ 18,068
Accounts receivable 32,650
Prepaid expenses -
Total Current Assets 50,718
Property and Equipment (Notes 1)
Furniture and equipment 30,749
Transportation equipment 19,646
50,385
Less accumulated depreciation & amortization ! 50,395
Total Assets $ 50,718

See accompanying notes and accountants' report
2.




NORSTAR TELECOMMUNICATIONS, LLC
BALANCE SHEET
YEAR ENDED DECEMBER 31, 2006

LIABILITIES AND STOCKHOLDE

Current Liabilities
Accounts payable

Total Current Liabilities

Noncurrent Liabilities
Notes payable

Total Noncurrent Liabilities

Total Liabilities
Members' Equity

Member's Capital
Total Stockholders' Equity

Total Liabilities & Stockholders’ Equity

See accompanying notes and accoun

3.

i
1
;

B

$

RS’ EQUITY

2006

12,610

12,610

12,610

38,108

38,108

50,718

tants' report



|
|

NORSTAR TELECOMMUNICATIONS, LLC.
STATEMENT OF INCOME AND RETAINED EARNINGS
YEAR ENDED DECEMBER 31, 2006

2006 |
Commission Income $404,306 '
(SeeNote1l) e ~
Total 404,306
Cost of Goods Sold 62,453
Gross Profit 341,853
General & Administrative Expenses 222475 ;
Income from Operations Before '
Other Income & Expenses 119,378
_______________ |
Net Income : 119,378 :
Retained Earnings |
Beginning of Year 16,296 |
Member Distribution (97,566) ;
End of Year $ 38108 i

|
|

See accompanying notes and accountants’ report
-4- i



|
!
!
NORSTAR TELECOMMUNICATIONS, LLC.
COST OF GOODS SOLD |
YEAR ENDED DECEMBER 31, 2;006

3
i
1
|
]
’

2006 |
Phone Service Costs 27,347 .
Commission Fees 4,166 }

|
Transportation Expense 10,594 }
Travel 20,346
Total Cost of Goods Sold 62,453 :

See accompanying notes and aocountantsi’ report
-6~ i




NORSTAR TELECOMMUNICATIONS, LLC.
GENERAL AND ADMINISTRATIVE EXPENSES
YEAR ENDED DECEMBER 31, 2006

2006

Office Expense $17,173
Telephone 7,762
Accounting 3,325
Insurance 5,562
Legal 25,595
Internet Fee 100
Postage 263
Supplics 6,236
Consulting Fees 21,143
Utilities 4,563
Dues & Subscriptions 103
License Fees 10,887
Advertising 76,405
Eniertainment 1,859
Depreciation. 874
Rent 35,725
Repairs & Maintenance 625
Taxes-other 3,875

$ 222475

SR e ST

See accompany notes and accountants’ rgport
-7-




NORSTAR TELECOMMUNICATIONS, LLC
Notes to Financial Statement
December 31, 2006

Summary of Significant Accounting Policies

Norstar Telecommunications, LLC. is a telecommunications provider
headquartered in Vienna, Vitginia providing lacal, long distance, internet and
conferencing services nationwide

Property and Equipment
Property and equipment is recorded at cost. Depreciation is computed using

both straight-line and accelerated methods over the estimated useful lives
of the specific units of property.

Income Taxes

The company with the consent of its members has elected under the provisions

of the Internal Revenue Code to be treated as a Limited Liability Company
effective the date of formation, January 1, 1998. In lieu of corporate income taxes,
the members of a Limited Liability Company are{taxed on their proportionate

share of the company’s taxable income. Therefore, no provision for income tax is
required. :

Revenue and Cost Recognition

The Company reflects revenues and expenses on ‘the accrual basis of accounting.
Income is recognized when invoiced and expenses are recognized when incurred.

' Use of Estimates

The preparation of final statements in conformity|with generally accepted
accounting principles requires management to make estimates that affect certain

treported amounts and disclosures. Accordingly, actual numbers could differ from
those estimates.

Income Recopnition : :

The Company receives a sixteen percent commission incorme of all services
provided. In 2006 the company provided servicesitotaling $ 2,526,913 which
represented $ 404,306 in commission income for the year.



Attachment 6 - Proposed Tariff
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NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 1
SOUTH CAROLINA PSC TARIFF NO. 1

TITLE SHEET

SOUTH CAROLINA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Services furnished by Norstar
Telecommunications, LLC ("Norstar"), with principal offices at
10025 Scenic View Road, Vienna, Virginia 22182. This tariff
applies for services furnished within the State of South
Carolina. This tariff is on file with the South Carolina Public
Service Commission, and copies may be inspected, during normal

business hours, at the company's principal place of business.

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
infolnorstartelecom.com



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 2
SOUTH CAROLINA PSC TARIFF NO. 1

CONCURRING, CONNECTING OR

OTHER PARTICIPATING CARRIERS

1. Concurring Carriers - None
2. Connecting Carriers - None
3. Other Participating Carriers - None
Issued: Effective:

Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
infol@norstartelecom.com

By:



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 3
SOUTH CAROLINA PSC TARIFF NO. 1

CHECK SHEET

The Sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Original and revised
sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom
of this sheet.

SHEET REVISION SHEET REVISION
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
© Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original

10 Original 30 Original

11 Original 31 Original

12 Original 32 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

* New or Revised Sheet

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
info@norstartelecom.com



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 4
SOUTH CAROLINA PSC TARIFF NO. 1

TABLE OF CONTENTS

Page
R T IS Y o 1= = oA R 1
Concurring, Connecting or Other Participating
C AT T T S e v v ot e e eeeenneeeneassnssonanssonsensnansnossssns 2
Check ShHeEet . v vttt it e eesan st aaasssasanenaansseesens 3
Table Of CONTENTS. i vt ere et ennnoenenaeseenesaneasnsssson 4
TATiFE FOTMATT e o v v vt v v s mce s s ot asanaseeaessesesnensonssnses 5
S0 11 o Yo N 1= A R I I 6
Section 1 - Technical Terms and Abbreviations............ 7
Section 2 - Rules and Regulations............ovimneenenn 9
2.1 Undertaking of the Company.........ceeceueennnen. 9
2.2 Use Of SeIrvViCesS..ue it ineanennonneeenenn 10
2.3 Liability of the Company........coeveeeerencn.n 11
2.4 Responsibilities of the Customer.............. 13
2.5 Cancellation or Interruption of Service....... 15
2.6 Credit AllOWaNCE. .. v eerressoanansossesess 17
2.7 Restoration of Service...... v iviinnsenn, 18
2.8 DePOSIt. et s 18
2.9 Payment and Billing..........ccoeeennnnann 19
2.10 Collection COSES. v ettt ennereonoensnnesanss 20
A I = 5 €= = 2 LI 20
2.12 Late Charge. .« v e ii e ineen e e aeneeans 20
2.13 Returned Check Charge. ... ..o 20
Section 3 - Description of Service............onennnn 21
3.1 Computation of Charges.............evuvennnns 21
3.2 Customer Complaints and/or Billing Disputes...22
3.3 Level Of SeIrVIiCE. ..t uue e onesennnonsansson 23
3.4 Billing Entity Conditions...............coe.n. 23
3.5 Service Offe@ringsS.....ceeeen e iennennnessnns 24
Section 4- Current Rafes. ....v it nn 29
Section 5 - Maximum RaALeS. ... ity 32
Issued: Effective:
By: Shaun Naghdi, President

10025 Scenic View Road
Vienna, Virginia 22182

Phone No.: (703) 757-4005, E-Mail Address:
info@norstartelecom.com



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 5
SOUTH CAROLINA PSC TARIFF NO. 1

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

Cc. Paragraph Numbering Seguence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1

2.1.1.A.1. (a)
2.1.1.A.1.(a) .1
2.1.1.A.1.(a).I.(1)
2.1.1.A.1.(a).I.(i).(1)

D. Check Sheets: When a tariff filing is made with the

Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.

Issued: Effective:
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SYMBOLS

The following are the only symbols used for the purposes
indicated below:

D - Delete or Discontinue
I - Change Resulting In An
Tncrease to A Customer's Bill
M - Moved from Another Tariff Location
N - New
R - Change Resulting In A
Reduction to A Customer's Rill
T - Change in Text or Regulation
But No Change In Rate or Charge
Issued: Effective:
By: Shaun Naghdi, President
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to the
Company's location or switching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable the Company to identify
the origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authorization code wherever possible.

Commission - Used throughout this tariff to mean the South
Carolina Public Service Commission.

Company or Norstar - Used throughout this tariff to mean
Norstar Telecommunications, LLC, a Virginia Limited Liability
Company.

Customer - The person, firm, corporation or other legal
entity which orders the services of the Company and is
responsible for the payment of charges and for compliance with
the Company's tariff regulations.

Dedicated Access - The Customer gains entry to the Company's
services by a direct path from the customer's location to the
company's point of presence.

Holiday - New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall be billed at
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

Issued: Effective:
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ORS - South Carolina Office of Regulatory Staff.

Resp. Org - Responsible Organization or entity identified by
a Toll-Free service Customer that manages and administers records
in the toll free number database and management system.

Switched Access - The Customer gains entry to the company's
services by a transmission line that is switched through the
local exchange carrier to reach the company's point of presence.

Telecommunications - The transmission, between or among
points specified by the user, of information of the user’s
choosing, without change in the form or content of the
information as sent and received.

Underlying Carrier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates applicable to
intrastate interexchange telecommunications services
provided by the Company for telecommunications between
points within the State of South Carolina. Services are
furnished subject to the availability of facilities and
subject to the terms and conditions of this tariff in
compliance with limitations set forth in the Commission's
rules. The Company's services are provided on a statewide
basis and are not intended to be limited geographically.

The Company offers service to all those who desire to
purchase service from the Company consistent with all of the
provisions of this tariff. Customers interested in the
Company's services shall file a service application with the
Company which fully identifies the Customer, the services
requested and other information requested by the Company.
The Company reserves the right to examine the credit record
and check the references of all applicants and Customers
prior to accepting the service order. The Company may act
as the Customer's agent for ordering access connection
facilities provided by other carriers or entities when
authorized by the Customer, to allow connection of a
Customer's location to a service provided by the Company.
The Customer shall be responsible for all charges due for
such service arrangement. ANy marketing efforts will
clearly indicate to potential customers the nature of the
transaction which is being offered. Materials submitted to
prospective customers will clearly indicate that those
customers will be changing their long distance carrier if
they accept such solicitation. As a telephone utility under
the regulation of the Commission, the Company does hereby
assert and affirm that as a reseller of intrastate
telecommunications services it shall not indulge or
participate in deceptive or misleading telecommunications
marketing practices to the detriment of consumers in South
Carolina, and it shall comply with those marketing
procedures, if any, set forth by the Commission.
Additionally, the Company shall be responsible for the
marketing practices of its contracted telemarketers and for
their compliance with this provision. The Company
understands that violation of this provision could result in

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
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a rule to show cause as to the withdrawal of its
certification to complete intrastate telecommunications
traffic within the State of South Carolina.

2.

1.

1.

1.

1

The services provided by the Company are not
part of a joint undertaking with any other
entity providing telecommunications channels,
facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

The rates and regulations contained in this
tariff apply only to the services furnished
by the Company and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
the Company.

The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond its
control, including, without limitation: lack
of satellite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in violation of the law
or the provisions of this tariff.

2.2 Use of Services

2.

2.

1

The Company's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in this Section 2.2.

Issued:
By:

Effective:
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2.2.2 The use of the Company's services to make
calls which might reasonably be expected to
frighten, abuse, torment, or harass anothexr
or in such a way as to unreasonably interfere
with use by others is prohibited.

2.2.3 The use of the Company's services without
payment for service or attempting to avoid
payment by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

2.2.4 The Company's services are available for use
24 hours per day, seven days per week.

2.2.5 The Company does not transmit messages, but
the services may be used for that purpose.

2.2.6 The Company's services may be denied for
nonpayment of charges or for other violations
of this tariff.

2.2.71 Customers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services.

2.3 Liability of the Company

2.3.1 The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control.

The Company shall comply with the Rules and
Regulations contained in the Public Service
Commission of South Carolina’s

Issued: Effective:
By: Shaun Naghdi, President
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. 3.

.3.

. 3.

.3.

Telecommunications Utilities Regulations.

The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

The Company's liability for damages,
resulting in whole or in part from or arising
in connection with the furnishing of service
under this tariff, including but not limited
to mistakes, omissions, interruptions,
delays, errors, or other defects or
misrepresentations shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.

No other liability in any event shall attach
to the Company.

The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.

Issued:
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2.3.6 The Company shall not Dbe liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, OI
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

2.3.7 The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

2.3.8 The Company shall comply with the rules and
regulations contained in the Public Service
Commission of South Carolina’s
telecommunications utilities regulations.

2.4 Responsibilities of the Customer

2.4.1 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by the Company
on the Customer's behalf.

2.4.3 If required for the provision of the
Company's services, the Customer must provide
any equipment space, supporting structure,
conduit and electrical power without charge
to the Company.

2.4.4 The Customer is responsible for arranging
access to its premises at times mutually
agreeable to the Company and the Customer
when required for Company personnel to
install, repair, maintain, program, inspect

or remove eguipment associated with the

Issued: Effective:
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provision of the Company's services.

Effective:

Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
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4.5 The Customer shall cause the temperature and

relative humidity in the equipment space
provided by Customer for the installation of
the Company's equipment to be maintained
within the range normally provided for the
operation of microcomputers.

4.6 The Customer shall ensure that the equipment

and/or system is properly interfaced with the
Company's facilities or services, that the
signals emitted into the Company's network
are of the proper mode, bandwidth, power and
signal level for the intended use of the
subscriber and in compliance with criteria
set forth in this tariff, and that the
signals do not damage equipment, injure
personnel, or degrade service to other
Customers. If the Federal Communications
Commission or some other appropriate
certifying body certifies terminal equipment
as being technically acceptable for direct
electrical connection with interstate
communications service, the Company will
permit such equipment to be connected with
its channels without the use of protective
interface devices. If the Customer fails to
maintain the equipment and/or the system
properly, with resulting imminent harm to the
Company equipment, personnel or the quality
of service to other Customers, the Company
may, upon written notice, require the use of
protective equipment at the Customer's
expense. If this fails to produce
satisfactory quality and safety, the Company
may, upon written notice, terminate the
Customer's service.

4.7 The Customer must pay the Company for

replacement or repair of damage to the
equipment or facilities of the Company caused
by negligence or willful act of the Customer
or others, by improper use of the services,
or by use of equipment provided by Customer
or others.
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2.4.8 The Customer must pay for the loss through
theft of any Company equipment installed at
Customer's premises.

2.4.9 If the Company installs equipment at
Customer's premises, the Customer shall be
responsible for payment of any applicable
installation charge.

2.4.10 The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and local
authorities having jurisdiction over the
service.

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business office is open and the
U.S. Mail is delivered) written notice to the
Customer, the Company may immediately
discontinue services to a Customer or may
withhold the provision of ordered or
contracted services:
2.5.1.A For nonpayment of any sum due the

Company for more than thirty (30)
days after issuance of the bill for
the amount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
the Company's services, Or

2.5.1.D By reason of any order or decision
of a court, state or federal
regulatory body or other governing
authority prohibiting the Company
from furnishing its services.
Service will be terminated only on

Issued: Effective:
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Monday through Thursday between the
hours of 8:00 am and 4:00 pm unless
provisions have been made to have
someone available to accept payment and
reconnect service.

2.5.2 Without incurring liability, the Company may
interrupt the provision of services at any time in order to
perform tests and inspections to assure compliance with tariff
regulations and the proper installation and operation of
Customer and the Company's equipment and facilities and may
continue such interruption until any items of noncompliance OI
improper equipment operation so identified are rectified.

2.5.3 Service may be discontinued by the Company
without notice to the Customer, Dby blocking
traffic to certain countries, cities or NXX
exchanges, or by blocking calls using certain
Customer authorization codes, when the
Company deems it necessary to take such
action to prevent unlawful use of its
service. The Company will restore service as
soon as it can be provided without undue
risk, and will, upon request by the Customer
affected, assign a new authorization code to
replace the one that has been deactivated.

2.5.4 Customer will be liable for all usage on any
of the Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies 1its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

Issued: Effective:
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2.6 Credit Allowance

2.6.1 Credit may be given for disputed calls, on a
per call basis.

2.6.2 Credit shall not be issued for unavailability
of long distance services.

Effective:
Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
infolnorstartelecom.com
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Restoration of Service

The use and restoration of service shall be in
accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Communications Commission.

DeEosit

The Company does not require deposits.
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2.9 Payment and Billing

2.9.1 Service is provided and billed on a billing
cycle basis, beginning on the date that
service becomes effective. Billing is
payable upon receipt.

2.9.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
presubscribed exchange lines, and direct
connect facilities is the responsibility of
the Customer. All calls placed using direct
connect facilities, presubscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.

Charges based on actual usage during a month
and any accrued interest will be billed
monthly in arrears.

2.9.3 All bills are presumed accurate, and shall be
binding on the customer unless objection is
received by the Company in writing or orally
within the applicable statute of limitations.
No credits, refunds, or adjustments shall be
granted if demand therefore is not received
by the Company in writing within such
limitation period.

2.10 Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts due to Company for
regulated or non-regulated services, equipment or
facilities, or to enforce any judgment obtained against
a Customer, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in
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such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costs, including attorneys' fees,
due to the Company, will be determined by the court.

2.11 Taxes
A1l federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
and municipal utilities taxes, are billed as separate
line items and are not included in the rates quoted
herein.

2.12 Late Charge
A one-time late fee of 1.5% monthly or the amount
otherwise authorized by law, whichever is lower, may be
added to any unpald balance brought forward from the
previous month's billing date.

2 .13 Returned Check Charge
A fee will be charged whenever a check or draft
presented for payment for service is not accepted by
the institution on which it is written, however, the
charge may equal but not exceed the rate allowed by
§.C. Code Annotated Section 34-11-70.
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3.

SECTION 3 - DESCRIPTION OF SERVICE

1 Computation of Charges

3.

1.

.1.

1

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of this tariff.
Fractions of a billing increment are rounded
up to a full billing increment on a per call
pasis. Fractions of a cent per minute are
rounded up to a full cent on a per call
basis.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
associated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
petween them will be determined according to
industry standards.
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3.1.3 Timing begins when the called station is
answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. The
Company will not bill for uncompleted calls.

Customer Complaints and/or Billing Disputes

Customer inguiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Company at:

10025 Scenic View Road
Vienna, Virginia 22182
Customer Service: (888) 755-4589

Any objection to billed charges should be reported
promptly to the Company. Adjustments to Customers'
bills shall be made to the extent that records are
available and/or circumstances exist which reasonably
indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be
appropriate. Where overbilling of a subscriber occurs,
due either to Company Or subscriber error, no liability
exists which will require the Company to pay any
interest, dividend or other compensation on the amount
overbilled; provided, however, in the event that the
Company has willfully overcharged any Customer, the
Company shall refund the difference, plus interest, as
prescribed by the Commission.
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A1l unresolved disputes with the Company may be filed
with ORS at the following address and telephone number:

Office of Regulatory Staff
Consumer Services Division
PO Drawer 11263

Columbia, SC 29211
Telephone No.: 803-737-5230
Toll Free No.: 800-922-1531
Fax No.: 803-737-4750

3.3 Level of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

3.4 Billing Entity Conditions

When billing functions on behalf of the Company or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
toll-free telephone number will appear on the
Customer's bill.
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3.5 Service Offerings

3.

5.

.5.

.5.

1

2

1+ Dialing

This service permits Customers to originate
calls via switched or dedicated access lines,
and to terminate intrastate calls. The
Customer dials "1+" followed by "ten digits"
or dials "101XXXX" followed by "1+ ten
digits".

Travel Cards

The Customer utilizes an 11 digit "toll-free”
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

Toll~Free Service

This service is inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.
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3.5.4 Reserved for Future Use.
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Reserved for Future Use.

Effective:
Shaun Naghdi, President
10025 Scenic View Road
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.5.

Directory Assistance.

Access to long distance directory assistance
is obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 + (area code) + 555-1212 for other
listings. When more than one number is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number is listed or
published.

Issued:
By:

Effective:
Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182

Phone No.: (703) 757-4005, E-Mail Address:

info@norstartelecom.com
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.8

Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or for competitive bids. Service
offered under this tariff provision will be
provided to Customers pursuant to contract.
Unless otherwise specified, the regulations
for such arrangements are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges will be made available to similarly
situated Customers on a non-discriminatory
pasis. All individual case basis
arrangements will be submitted to the
Commission. Such arrangements will be
provided to ORS upon request.

Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the
marketing of its services. These offerings
may be limited to certain dates, times and
locations. The Company will notify the
Commission and ORS of such offerings at least
14 days prior to the effective date of such
offerings.

Issued:
By:

Effective:
Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182

Phone No.: (703) 757-4005, E-Mail Address:

info@norstartelecom.com
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SECTION 4 - CURRENT RATES

4.1 1+ Dialing
$0.150 per minute

A $4.95 per month service charge applies.
Billed in one minute increments.

4.2 Travel Cards

$.199 per minute

A $.25 per call service charge applies.
Billed in one minute increments.

4.3 Toll Free
$0.150 per minute

A $10 per month per number service charge applies.
Billed in one minute increments.

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
info@norstartelecom.com
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4.4 Reserved for Future Use.

4.5 Directory Assistance

$.95

4.6 Returned Check Charge

$20.00

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
infolnorstartelecom.com
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4.7 Rate Periods
bttt o]

Monday - Friday Sat. Sun.
8 a.m. Daytime Rate Period
to
5 p.m.*
5 p.m. Evening Rate Period Evening
to Rate
11 p.m.* Period
11 p.m. Night/Weekend Rate Period
to
8 a.m.*
* To, but not including

When a message spans more than one rate period, total
charges for the minutes in each rate period are
calculated and the results for each rate period are
totaled to obtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded up to the higher cent.

4.8 Payphone Dial Around Surcharge

A dial around surcharge of $.30 per call will be added to
any completed INTRAstate toll access code and subscriber
toll-free 800/888 type calls placed from a public or semi-
public payphone.

4.9 Universal Service Fund Assessment

The Customer will be assessed a monthly Universal Service
Fund Contribution charge on all telecommunications services,
which in no event shall be less than the prevailing
contribution percentage rate charged the Company on
intrastate traffic by the Universal Service Administrative
Company (or any successor) or any state agency or its
administrator.

Issued: Effective:
By: Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
infolnorstartelecom.com
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1

SECTION 5 - MAXIMUM RATES

1l 4+ & 101XXXX Dialing

$0.30 per minute
A $10 per month per number service charge

Reserved for Future Use.

Toll Free Service

$0.30 per minute
A $10 per month per number service charge

Reserved for Future Use.

Reserved for Future Use.

Issued:
By:

Effective:
Shaun Naghdi, President
10025 Scenic View Road
Vienna, Virginia 22182
Phone No.: (703) 757-4005, E-Mail Address:
infolnorstartelecom.com



